Every hearing aid is a little bit different. This is a basic troubleshooting
guide meant to help you try some things to get an aid working on your
own!

Hearing Aid Trouble Shooting Guide
You can’t hear! Try these steps first.
If you still can’t get your hearing aid working: CALL or EMAIL your

Hearing Itinerant IMMEDIATELY! Don’t sit in class not being able to
hear!!

1. Look at your earmold. Is it icky? Clean it.
2. Look at the tubing. Is it torn? Contact your
[tinerant. Is it icky? Clean it.

3. Is the earhook on tight? Is it cracked? Contact
your Itinerant.

4. Battery- is it good? When did you last change
it? Is the battery in the right way?

5. Audio Shoe: is it on tight?

6. Receiver- if you have green dots, is the lever
on 2 dots? Open dot is OFF.

Hearing Itinerant Name:
Phone Number:

Email:
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